About Us

SmartGuest simplifies hotel operations
and enhances guest experiences with
minimal effort. Sign up today and start
using our core features for free, with the
option to unlock advanced services as
your needs grow.

Contact Us
+27 82 550 4724

support@smartguest.org
www.smartguest.org

Experience Seamless
Guest Engagement

Package

Easy to Use

Designed with intuitive navigation &
straightforward functionality for a
seamless experience.

Put your hotel on
the map

From search to stay—SmartGuest
connects your hotel to more guests
seamlessly

Freemium

Visible to all SmartGuest users,
featuring hotel images, a
shareable QR code, basic info

RO.00

with a contact number, and one Per month
special offer.

Hospitality Starter

All free features + unlimited Starting at
images, hotel info, 5

notifications, 2 specials/month,

audio & eBooks, booking/ Per month

check-in links, and a food &
beverage menu.

Service Essentials
All Starter features + unlimited o .

R . . arting at
specials & notifications, hotel
reviews, in-app calls, smart RBBUU
key, F&B ordering from

unlimited menus, and services
menu ordering.

Per month

Premium Experience

Includes all Essentials
features plus an in-app

Starting at

RI1000

smartphone, smart key
access, F&B ordering, and spa  Per month
& services menu ordering.
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