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Welcome to your hotel! The home
indulgence and unforgettable exps




About the app...

SmartGuest is a digital platform that helps hotels increase visibility
and enhance guest experiences. The free version lets hotels get
listed, showcase branding, and be favourited by guests, while
premium features unlock mobile check-in, digital keys, and in-app
dining for a seamless, tech-driven experience.



© Market Your Hotel to New Guests

Guests can find & favourite your hotel on
the discovery page, increasing your

Features

Core Guest Features

hotel's digital footprint across the
country

© Dashboard

© Hotel Details & Image Gallery

© Amenities & Services Info View important info like weather,

@ Location & QR Code Sharing images, about section, policies &

A tranquil escape where modern elegance SerViceS, W|F| Gnd SpeCiCI|S

meets tropical charm. Indulge, unwind, and

BaSiC GueSt Comm unication explore - your perfect getaway starts here
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© Notifications (1x/month)

@ Specials Section (1x/month) About Us © Users & Accounts

Policies

O Welcome Message Screen Users can safely create their own

WiFi Details
accounts and will be prompted with a

* welcome message

Specials Notifications

www.smartguest.org Features



Features

Booking and Online Check-in

© Automated Check-in
© Food & Beverage Room Service
© Unlimited Customisation

Smart Features

© Smart Key & Room Control

© Soft Phone

© Loyalty & Rewards

© Full Integration & Applet Extras

www.smartguest.org

Welcome

The Grand Suite Hotel

world-class service and breathtaking views.

A timeless retreat of sophistication and
comfort. Experience luxury redefined with
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© Operational Tools

Choose from advanced options like

mobile check-in, smart keys, and food &

beverage ordering as needed.

O Limitless Possibilities

Showcase your hotel without limitations,

unlimited customisations, theming,

notification, specials listing, white
labelling and Al insights

O Reviews

Gain insights into your guests

experience through ratings and reviews,

helping you understand their needs for

future stays.
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